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REGISTRATION DESIGNATION

EVALUATION PROJECT
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SUE VERRILLI, R/TRO

NIAGARA FALLS, MAY 2019

Learning Objectives

Participants will be able to:

1. Describe the registration and maintenance 
processes

2. Describe the project review, including team 
members, stakeholders and results

3. Identify at least 3 recommendations of the 
review and ideas of how to move these 
recommendations forward
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Why have a designation?

What is it? R/TRO and R/TRO DIP

Who qualifies?

Registration with TRO

Order 

at the 

TRO 

Store

Designation Processes

► Application

► Appeal

► Maintenance
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History behind the review

► Designation has been around since 2003

► Updated 2009

► Updated again 2015

► First time reviewed as a complete package 2019

Review Team

Carolyn Triemstra, Chair

 Kim Lopez, R/TRO

 Jennifer Ridgway, R/TRO and CTRS

 John Rodnick, R/TRO
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1. To review the TRO registration designation process to ensure 
relevancy in today’s environment. 

2. To analyze all aspects of the application process including 
eligibility, criteria, application, appeal and maintenance. 

3. To provide clarity to Ontario-based TR professionals about the 
registration designation and related processes. 

4. To make recommendations to the Board of Directors to ensure 
the registration designation is positioned for the future and in 
alignment with TRO’s goals and future direction. 

Terms of Reference for Team

 Registration application, appeal and maintenance 
processes, policies and forms

 Designation survey results

 Designation marketing materials to employers

 Designation webinar link

 TRO designation brochures

 Education and practical experience chart

 TRO Website access

Background Information Shared
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 Field placement guidelines

 TRO policies

 Annual reports

 Scope of practice

 Standards of practice

 Job descriptions

 Membership data

 TRO conducted a R/TRO survey in May/June 2018

 168 TRO members completed the survey

 Of those, the vast majority were already registered with 

TRO. Their anecdotal feedback supports the value and 

desire to continue with this designation. 

 Of those not registered, many indicated the process was 

complex, or feared they would not meet the criteria

Survey Results
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 Twenty-five individuals were consulted through the stakeholder 
meetings, representing a cross section including TRO Practice 
Review Committee members, TRO members, non-TRO 
members, students, educators, new grads and employers

 We heard from individuals in various stages of registration, and 
individuals with various results from their registration 
application process

 The results have been incorporated into the overall 
recommendations

Key Stakeholder Sessions

1. It is strongly recommended that TRO maintain 

a Registration designation process

Report Recommendations
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2. It is recommended that TRO consider the need for two different 
credentials currently available to members: the committee suggests 
reviewing the option for one Registration credential for all; to align with 
the one scope of practice that currently exists. If TRO wishes to 
maintain two Registration credentials, they should also consider 
developing a separate scope of practice to align with the second 
credential, providing clarity on the difference between the two 
credentials and subsequent roles. Some employers may wish to refer 
to the scope of practice to support hiring processes where both 
recreation therapist and recreation therapy assistant position are 
provided. 

3. It is recommended that TRO continue to 

promote the Registration credential and 

inherent benefits of the Registration credential 

to various stakeholders (members, non-

members who work in the field, employers, 

educators, government, caregivers/ user 

groups, other professions). 
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4. It is recommended that TRO directly focus 

their credential advocacy efforts towards 

employers and potential employers (including 

all parts of Ontario- with particular attention 

paid to remote areas such as the north). 

5. It is strongly recommended that TRO maintain 

a dual focus on professional organization as 

well as credentialing; continue to build 

momentum around valuation of credentialing 

with TRO. 
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6. It is recommended that TRO does not engage in any 
further pursuit of RHPA Regulation at this time, but turns 
its efforts towards other licensure options that may be 
more timely and achievable. Two options that appear to be 
in line with elevating the profession include: “Title 
Protection” and/or a “Professional Registry”. The 
committee recognizes that in the province of Ontario, PSW 
professionals pursued professional registry with minimal 
success at this point, however, this is a model that the 
Ministry of Health recognizes. 

7. The committee also recognizes either of the 

aforementioned options aimed to elevate the 

profession will be very taxing for a voluntary 

organization and it is recommended that 

dedicated resources be allocated to this major 

task. 
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8. It is recommended that TRO adopt website 

with open access to all, including non-

members.

9. It is recommended that TRO develop an open-
access data registry with appropriate permissions 
(relating to privacy legislation), for enhanced 
public domain access; this may include member 
additional designations and/or credentials. This 
would allow potential employers to check the 
status of a candidate to ensure they are a 
Registered member in good standing. 
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10.It is recommended that TRO create a public 

domain for the TRO website to include 

enhanced information about the Post-

Secondary Institution Curriculum Validation 

process/ initiative. 

11.It is recommended that the public domain of 
TRO website include a listing of post-
secondary education institutions who have 
been through the curriculum review process; 
and potentially those who provide TR 
education but have elected not to be reviewed; 
and what difference this makes to a student 
achieving Registration. 
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12. It is recommended that the public domain of the 

TRO website needs to contain robust 

information including all documents that will 

support heightening awareness of Therapeutic 

Recreation (Standards of Practice; Code of 

Ethics; Registration database, etc.).

13.It is strongly recommended that TRO fully 

digitize the Registration designation processes 

including (but not limited to): application, appeal, 

and maintenance (all streams).
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14.It is recommended that TRO review all of the 
existing application, maintenance, and appeal 
documentation for clarity and consistency. 
Existing documentation is complex and 
reportedly confusing at times to members. 
There were additional observations and 
reports of inconsistent versions of 
documentation and instructions on line.

15.It is recommended that TRO dedicate a 

specific staff advisor in member services for 

the Registration designation process and all 

things related to Registration.
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16.It is recommended that TRO continue with 

their robust committee support for the 

credential and process with continued training 

and exposure to processes, supported by the 

TRO dedicated Registration staff person

17.It is recommended that a pre-screening 

process, facilitated by a TRO staff person, 

would support a member’s application. This 

individual should identify which pathway a 

member is required to complete and which 

forms align with that pathway, in order to 

enhance the applicant experience throughout 

the process.
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18.It is recommended that TRO develop a specific 

Registration process for educators or include 

criteria counted towards registration that is 

reflective of educators’ experiences. 

19.It is recommended that TRO develop a specific 

Registration process for students/new grads 

(e.g., a pre-licensure stream) and advance the 

‘New R/TRO process post 2015’ to be solely 

for practitioners, separate from grads, now that 

three years have passed since this stream was 

designed. 
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20.It is recommended that it would be prudent for 

TRO to continue efforts to engage students 

throughout their learning to support their 

knowledge and understanding of Registration 

and simplify the application process for them 

(in particular relating to PCC’s).

21.It is recommended that TRO revisit the CTRS 

stream and value add to this application 

stream in order to better support the R/TRO 

with CTRS dual credential.
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 Steering Committee

 Prioritization matrix

 Framework

Next Steps

THANK YOU!

Carolyn Triemstra      ctriemstra@niagaracollege.ca

Sue Verrilli    president-elect@trontario.org

mailto:ctriemstra@niagaracollege.ca
mailto:president-elect@trontario.org

